
Students at Arcadia High School are served by a comprehensive and cohesive Student Support Personnel Team dedicated to the implementation of 
the National Standards for School Counseling. This exemplary team works closely to deliver service in the personal/social, academic and career/
college domains. Under the direction of Assistant Principal Craig Wiblemo, and in collaboration with other educators, the AHS counselors design, 
coordinate, implement and evaluate an equitable support system that serves all students. The SSPT consists of: 

The Student Support Personnel Team (SSPT) at Arcadia High School (AHS) plays a vital role in assuring that all students attend school in a safe 
learning environment while creating opportunities for all students to achieve academic success.  In direct alignment with the American School Coun-
seling Association’s (ASCA) National Standards for School Counseling, the team employs effective strategies to foster emotional well-being, develop 
sound decision-making skills, improve academic performance in the classroom and on standardized assessments and prepare students for post-
secondary choices.  As principal of AHS, I  wholeheartedly support the implementation of the ASCA National Standards for School Counseling. 
The SSPT is critical to the School Safety Plan (SSP) and the Single Plan for Student Achievement, which incorporates the Arcadia High School 
SPARC.  For the fourth year, AHS counselors have planned and implemented all of the provisions of the AB 1802 Supplemental Counseling Pro-
gram.  Each year counselors conduct an individualized review of the academic performance of all students, which is integral to the student support 
services program.  Based on the SSPT’s 2008-2009 Focus for Improvement Plan, the high school counseling team developed an intervention pro-
gram to increase enrollment of underrepresented students in the honors and Advanced Placement (AP) programs. In addition, the SSPT fulfilled a 
second goal for improvement by developing an intervention program for 11th grade students with a 2.0-3.0 grade point average to meet eligibility 
requirements for the California State University System.  The SSPT has prioritized its focus for improvement for the 2009-2010 school year as fol-
lows: 
• Train all students grades 10-12, on the use, function and purpose of the Naviance Family Connection web-based college/career program 
• Develop a support group on the Arcadia High campus for English Language Learners 

Student Support Personnel Team 

2009-2010 

Principal’s Message 

Team Member Education/Credentials Team Member Education/Credentials 

Counselors (10.5); 
Regional Occupation  
Program (ROP) Counselor 
(1) 

• Masters Degrees (all) 
• PPS Credentials (all) 
• Licensed Marriage & 
Family Therapists (3) 

• Child Welfare and Attendance  
Authorization (5) 

School Psychologist 

• Masters Degree/Educational Spe-
cialist 

• School Psychologist and School  
Counseling Credentials 

• Nationally Certified Counselor 

Principal • Masters Degree 
• Administrative Credential 

Youth & Education Support (YES) 
Officer • Associate Degree 

Assistant Principals (4) • Masters Degrees 
• Administrative Credentials 

Secretaries & Office  
Assistants (10) • Various levels of education 

Deans (2) • Masters Degrees 
• Administrative Credentials Nurse 

• Masters Degree 
• Public Health Nurse  
Certification 

Guidance Tech Aides (1) • Bachelor Degree Registrars (2) • Various levels of education 

Language Speech Therapist 

• Clinical Rehabilitative Services Life 
Credential 

• Certificate of Clinical Competence in 
Speech Pathology/Masters Degree 

  

The SSPT collaborates with all academic departments and with parent 
volunteers. In addition, the SSPT spearheads intervention programs for 
academic success and those designed to address attendance and 
discipline concerns. The SSPT facilitates site and district Student Study 
Teams and participates in Individual Educational Plans and 504 Plans. 
All certificated members of the SSPT hold appropriate credentials 
which meet the “No Child Left Behind” guidelines for highly qualified 
staff. In addition, all certificated members of the SSPT belong to a vari-
ety of professional organizations including the California Association of 
School Counselors, California Association of Marriage and Family 
Therapists and the American School Counselor Association. The SSPT 
members serve on a number of school leadership teams and attend 
conferences to keep abreast of current professional practices. Various 
members of the SSPT can provide assistance in Mandarin, Cantonese, 
Spanish, Vietnamese, French, Korean, Japanese and Arabic. 
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The SSPT is committed to providing a safe and secure environment for all 
students.  The team collects and analyzes data pertinent to the completion 
of the updated School Safety Plan (SSP).  The SSP is then reviewed by 
the School Safety Committee and adopted by the district’s Board of Educa-
tion, which allows the SSPT to effectively implement the SSP.  With in-
creased visibility through the Counselor of the Day (COD) desk, parent and 
student workshops, evening events, and a mentoring program for all fresh-
man students, the SSPT facilitates student to school connectedness and 
enhances school climate and safety. 
Other SSPT programs that promote student safety and well-being include:  
• SSPT comprehensive discipline and attendance programs -  includes 

the Student Attendance Review Team (SART), the School Attendance 
Review Board (SARB) and individual student/parent meetings as inter-
vention strategies 

• Student Council Orientation Commission (SCOC) - coordinates SCOC 
programs including orientation of 9th grade and new students to AHS 
and the Big Brother / Big Sister Mentor Program 

• Private Counseling - provides at-risk students and their families coun-
seling services contracted by the district through the use of SB 813 
monies 

• School wide diversity week 

Student Results 

The SSPT is committed to student success using a comprehensive coun-
seling program addressing the personal/social, academic and college/
career needs of students based on the ASCA National Standards for 
School Counseling.  Feedback from students is critical for the team to 
evaluate the effectiveness of the programs provided and to make neces-
sary improvements.  Data collected throughout the year is used to measure 
student results.  Several successes are illustrated below. 

In the 2008-2009 school year, the low percentage of students expelled is 
specifically attributed to the aforementioned intervention programs provided 
by the SSPT. 

Career/College Development Domain 

Academic Development Domain 

Personal/Social Development Domain 

Standard PS:C1.11 Students will learn coping skills for managing life events. 

Standard C:B1.6 Students will learn to use the Internet to access career 
planning information.  

In the 2008-2009 school year, the SSPT initiated 32 SART contracts.  After 
implementing the interventions listed above, a majority of those students 
(23) did not require further referral to SARB. 

School Climate and Safety 

The SSPT collaborates with more than 30 community agencies and pro-
grams to provide opportunities for students to recover credits toward 
graduation, take enrichment courses and receive academic assistance.  A 
number of community partners also provide internships, information and 
experiences to assist with career development.  Additionally, the SSPT coor-
dinates referral services for personal support and development.   All part-
ners are integral to the comprehensive student support system. Examples of 
these partnerships include: 

Academic Domain: 
• Arcadia Educational Foundation 
• Rancho High School, Community College Preparatory Program,  

Opportunity Program, Adult Education 
• California State University site representative 
• Pasadena  Community Colleges site representative  
• National College Fair 

Personal/Social Domain: 
• Arcadia Police Department, County Probation 
• Department of Children and Family Services 
• Santa Anita Family Services Counseling Center 
• Private therapists 
• Arcadia Child Health Council 
• School Attendance Review Board, District Attorney’s Office 

Career Domain: 
• Los Angeles County Office of Education 
• Armed Services Outreach 
• Workability and Transition Partnership Program 
• College representative site visits 
• ROP job placement and internships 

The SSPT enthusiastically welcomes parent and community members to 
assist in fulfilling its mission to help all students succeed and be their best. 
Volunteers assist in the following ways: 
Counseling Office/Career Center Volunteers – assist SSPT with clerical 

support, data collection, and data entry 
Freshman and New Student Orientation – assist SCOC and the SSPT 

with planning, organizing, and supervising the Freshman and New 
Student Orientation Day 

School Site Leadership Team and School Site Council – provide leader-
ship regarding school and student needs 

Apache Registration Days – organize and implement Fall registration 

For the above volunteer opportunities contact: 
Linda Nichols, Counseling Secretary, lnichols@ausd.net, (626) 821-1795  

Freshman Orientation Day Results
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Counselors, the Parent Teacher Student Association (PTSA) and the 
SCOC designed and organized the Freshman Orientation Day. Based on 
exit surveys of freshman participants, an overwhelming majority reported 
they were less anxious about starting high school as a result of the various 
coping strategies and resources they obtained after participating in the 
Freshman Orientation Day. 

Counselors met with all 10th grade students through their English classes to 
present Naviance Family Connection, a web-based college and career 
search program. Before the counselor-led presentations 33% of sophomore 
students had established personal accounts. Following the presentations, 
98% of sophomores have established personal accounts. 
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Standard A:B1.3  Students will apply the study skills necessary for aca-
demic success at each level. 

Thirty-four of 78 students who volunteered for Intentional Intervention were 
in danger of losing credit at the end of the first quarter.  After participating 
in 2 counselor-led targeted interventions; including individual counseling 
and group guidance about grades and implications for the future, 20 of the 
34 (59%), raised their grades to passing level by semester’s end. 

Expulsions
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